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Security


Security is at the heart of everything we do, with world-class infrastructure and features to keep your company safe.
Workplace for Good


We're proud to offer Workplace Core for free to eligible non-profit charitable organisations. See if you qualify.
Getting started


Read to launch Workplace? Discover how to get your whole company connected in as little as five weeks.

Getting started
Get your whole company connected in as little as five weeks.


Choosing Workplace


Let's get into all of the reasons that Workplace is the right choice for your business.
Solutions


From levelling-up company communication to building a better culture, we're here to solve your toughest challenges.
Customer stories


Find out how organisations like yours are using Workplace to solve their most important business challenges.
Why Workplace


Why Workplace? Because it's familiar, mobile, secure, integrated and connects everyone. Why else?
Diversity and inclusion


We're doing our bit for a better world by making sure every employee feels seen, heard and valued.
Future of work


Learn how to take your first step into the metaverse with Meta's hardware and software solutions.
How can Workplace help you?


From levelling-up company communication to building a better culture, we're here to solve your toughest challenges.
Business communication


Our easy-to-use tools will make your most important messages unmissable, and your intranet inspirational.
Employee engagement


Ditch the email for more engaging company-wide conversations that give every employee a voice.
Strengthen culture


Show people you're committed to culture by empowering everybody to be the best version of themselves.
Getting connected


Bring your entire organisation together on Workplace, even if they don't have an email address.
Frontline workers


61% of frontline managers say there's a disconnect in communication with head office. We help close the gap.
Remote and hybrid working


Whether they're working from home or the office, Workplace keeps your employees connected to your company's culture.
Browse all


Organisations of all shapes and sizes are gaining a competitive edge with Workplace. Find your favourite story.
Podcasts


Listen to our Pioneer Podcasts to hear some of our favourite success stories from our biggest champions.
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Features at a glance
Discover a simpler way to stay connected with familiar features you'll love to use.
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Interactive Demo


Take the tour to see how all our features and technology come together to turn your company into a community.

Interactive demo
Take the guided tour to see all our features in action.


Features


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
Integrations


Workplace brings your favourite tools together. So whatever you need, our integrations have got you covered.
Features at a glance


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
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Connect to all your tools


See how Workplace easily integrates with all your favourite business tools.
Workplace & Microsoft


From Teams, to Office 365 to Azure AD, Workplace and Microsoft are better together.
Integrations directory


Take a look at the full list of our integrations and learn how to customise your Workplace.
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CHOOSE THE RIGHT PLAN
Choose the Workplace payment option that works best for you and your business.






Pricing plans


Our flexible pricing plans offer unbeatable value, great customisation options and advanced security as standard.
Forrester ROI Study


Download the Forrester Total Economic Impact Report to discover the value that Workplace can bring to your organisation.

Forrester ROI Study
Discover the business value of Workplace in the latest Forrester Total Economic Impact Study.
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News
McDonald's uses Workplace to enhance its restaurant employee experience. 
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Events and Webinars


Explore upcoming Workplace events and webinars, and register for any that sound exciting (so that's all of them).
E-books and Guides


We love sharing what we've learned about the future of work, so download a guide or infographic on us.
Newsroom


Find the latest news about Workplace, our partners and customers, or take a look at the Media Gallery for useful brand stuff.

News
Workplace and Vodafone renew partnership to build bridges in a hybrid world


Hot topics


Our latest insights on new ways of working.
Blog


Prepare for the future of work with our collection of articles, insights and interviews on key business topics.
Future of work


How will the metaverse change how we work?
Employee experience


Deliver your employee experience strategy with Workplace
Future of work


How will we work in the metaverse? What does the infinite office look like? Step inside and start exploring.
Business communication


Discover how to talk and listen to everyone in your organisation (and why you need to).
Employee engagement


Looking to connect more deeply with employees? Learn how to give work more meaning and people a purpose.
Leadership


How will leaders navigate the changing technology landscape? And how do you become a better one? Take a look.
Culture


What is culture? How do you build authentic values? And why does it matter so much? Find out right here.
Remote working


Remote working is big. Hybrid will be bigger. So how do organisations stay connected in a new world of work?
Team collaboration


This is where we find out what's really involved in building high-performing teams and a culture of collaboration.
Productivity


What is productivity, how do you measure it and what effect does it have on a business? Let's explore.
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WORKPLACE ONE PARTNER PROGRAMME
Want to become a Workplace partner? Discover the benefits and apply today.








Become a partner


Interested in becoming a Workplace partner? Learn more about the benefits and apply today.
Service and reseller partners


Looking to launch Workplace? Get practical support, technical smarts and hands-on guidance from our partner community.
Integrations partners


Take a look at the full list of our integrations and learn how to customise your Workplace.

ALREADY A PARTNER?
Already a Workplace partner? Sign in to the Partner Portal now. 
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Everything you need to transform the way you work with Workplace.




	What's new in Workplace







	Setup guides



	Domain Management



	Workplace Integrations



	Account Management



	Authentication



	IT Configuration



	Account Lifecycle



	Security and Governance



	Workplace API







	Getting started



	Using Workplace



	Managing Workplace



	IT and Developer Support





	Support



	Get in touch







Start using Workplace


From helpful tutorials to in-depth launch guides and toolkits, get all of the resources that you need for a quick and easy launch.
Workplace use cases


See these tips, best practices and inspirational use cases to build a truly connected business on Workplace.
Workplace Academy


Discover new ways to use Workplace and best practices to help you work smarter.
Customer communities


Get access to an online community of Workplace customers and learn directly from your peers.

TECHNICAL RESOURCES CENTRE
Get help with setting up Workplace, managing domains and other technical issues.


Mastering Workplace features


Ready to become a Workplace pro? Learn all the ins and outs of our key features with in-depth guides, step-by-step user instructions and resource hubs.
Technical resources


You don't have to be an IT genius to launch Workplace, but if you are then these technical resources are for you.
Help centre


Find step-by-step instructions and answers to frequently asked questions.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
What's new in Workplace


Stay up to speed with all of the latest Workplace innovations, feature announcements and product updates.
Setup guides


From adding a domain to inviting users, follow this step-by-step guide to set up your Workplace.
Domain Management


Find out why domain management matters - and how to do it properly.
Workplace Integrations


Discover how to bring all your tools together. Something missing? Learn how to build your own integrations.
Account Management


Keep your Workplace up to date by creating, maintaining or deactivating user accounts.
Authentication


Make sure you only give access to the right people by integrating with your current identity solutions.
IT Configuration


Learn how to keep Workplace running smoothly with info on networks, email whitelisting and domains.
Account Lifecycle


Understand the process of inviting members of your organisation to claim their accounts.
Security and Governance


Get the lowdown on how we keep your people and information safe on Workplace with added technical terminology.
Workplace API


Learn how you can automate and integrate your custom solutions with Workplace using our API.
Getting started


From launching Workplace to paying for it, learn more about those crucial first steps.
Using Workplace


This is where we reveal the hidden depths Workplace has to offer with tips and info on key features.
Managing Workplace


Got a specific question about managing content, data or employees? This is the place to ask it.
IT and Developer Support


Looking for answers to more technical questions about security, integration and the like? Start here.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
Get in touch


Need help with your Workplace account? Fill in this form to get all of the answers that you need from our customer support.
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Remote working best practices: the key to success
Remote and hybrid working is becoming standard procedure for many organisations – and it's popular with employees. But how do leaders, managers and staff make the best of it? We find out.

REMOTE WORK | SEVEN-MINUTE READ
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TABLE OF CONTENTS

What is remote working best practice?
Why apply best practice to remote work?
Okay, so how do I do it?
Five remote working best practices for managers




Remote and hybrid working is here to stay. And while some people are returning to the office full time or for a couple of days a week, the general feeling is that pre-pandemic ways of working, for office-based workers at least, are gone for good. 

Around the world, 38% of employers expect remote employees to work two or more days a week away from the office after the pandemic compared with 22% beforehand. 

And as more businesses embrace remote work, managers and team leaders may need to rethink the best ways of doing things. 

How to make frontline workers more productive
Frontline employees can deliver great customer experiences. But only if you connect and empower them. Download the checklist to find out how.
Learn more

























What is remote working best practice?What is remote working best practice?

When it comes to best practices for remote work, it's all about putting in place an effective strategy to get the best out of physically separate teams. It should focus on these four key areas:

	Productivity


	Wellbeing


	Performance


	Connectedness




Establishing your own best practices for working remotely is key to the smooth running of your organisation. But they don't have to be set in stone. You've probably realised over the last 18 months that the best way of doing things is as much trial and error as it is perfect planning. And processes can keep evolving because of new technology, fresh insights or better awareness. 




Remote work best practices can overcome key employee challenges.


From scheduling conference calls across different time zones to keeping spirits up, managing from a distance can be quite the challenge. Remote teams may struggle to remain productive and engaged, and managers will have to think of new ways of keeping morale high. 

Yet things are evolving. The biggest challenge facing remote workers has changed since the start of the pandemic, according to Buffer's 2021 State of Work report.1 In past years, collaboration and communication difficulties were top of the list, but this year it's different.

	Being unable to unplug at the end of the working day topped the poll, with 27% of employees seeing it as their biggest struggle with remote working


	Collaboration and communication is still the biggest challenge for 16% of participants. Remote working makes it harder to read body language and ask coworkers quick questions at their desk 


	Loneliness and isolation is also a struggle for 16% of remote workers. Sitting at home without speaking to anyone day after day can take its toll on mental health and make people lose the essential essence of being part of a team 




Another key challenge is training. How do you onboard new recruits or less experienced members of staff when they have no one alongside them to offer guidance? You'll need to find a way. A report by PwC found that 34% of inexperienced workers are more likely to feel less productive while working remotely compared with 23% of experienced workers. 


Let's stay connected
Get the latest news and insights from the front line of work.
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Why is best practice important for remote working?Why is best practice important for remote working?

The pandemic has convinced many organisations that remote work has advantages in driving business success. Here are just some of the benefits of implementing best practices for remote workers. 

Increased productivity 

Remote workers tend to be more productive because of a more flexible schedule, lack of distractions (and a lack of a commute), organising work on their terms and self-motivation to finish jobs quicker. A Gartner survey shows that 36% of employees who have spent more time working from home since January 2020 reported increased productivity. 

Staff retention and loyalty

Employee happiness plays a major role in whether workers decide to look for a new job. The option to work from home improves work-life balance and makes people more likely to stay with their current employer. According to McKinsey, 30% of employees would consider switching employers if their organisation returned to fully on-site work after the pandemic.

Personal growth

Remote working gives employees more time to focus on their personal and professional development. This could be enrolling in online courses, signing up for free webinars, or reading e-books to broaden their skills. Personal growth builds self-esteem, confidence and motivation. That's good for individuals and good for your business. 

Greater employee autonomy 

Giving employees the freedom to make decisions empowers them to take charge of their own work. When you give people greater responsibility and accountability, you'll often find that they go the extra mile to achieve the best possible results. Research shows that organisations with high levels of trust increase their average employee engagement by 76% over those with low levels of trust.




Remote work best practices. How many do you do?

Six best practices for successful remote workingSix best practices for successful remote working

Virtual workers can overcome the challenges of not being together in the same workplace. Follow these six key tips for successful remote working. 

	Create boundaries between work and life 
Working from home can blur the lines between your work and personal life. It's essential to separate these two worlds and switch off after your working day ends otherwise you risk burnout. Ideally, create a workspace that you can physically walk out of when you're done for the day so you can distance yourself from your laptop and other work devices. 

Get more advice on balancing working from home with your personal life. 


	Keep track of your time 
One of the golden rules of remote working is managing your time effectively. As a homeworker, you're likely to work longer hours and take fewer breaks. 

Estimate how long each task is going to take and set yourself realistic targets. You could also use a time tracker app or alarm to help you stay on track. 


	Be present when you're in work mode 
Unlike in a traditional office, nobody is watching you, and coworkers won't always know what you're working on. Stay visible by replying quickly to messages and comments and regularly checking in with your coworkers. 


	Be accountable 
When remote workers know they'll be accountable for their work, they're more focused on doing tasks well. One idea is for each team member to share what they've achieved over the previous week and what their plans are for the week ahead. That way, you can see what others are working on and what they're responsible for. 


	Connect with your coworkers 
When employees aren't sharing a physical workspace, it takes extra effort to make sure they feel connected and still have those 'water-cooler moments.' 

Getting to know your coworkers beyond just work helps you build a stronger bond. Connect with your social communities and take time out for virtual coffee breaks and fun activities where you can have a laugh together. 


	Evaluate your productivity 
No one expects you to be at full speed all day, every day. That said, you probably shouldn't be going AWOL for half the day when you have things to achieve. Being a happy and successful remote worker means figuring out what works best for you. 

For example, are there times of the day when you're more focused and can tackle some of your harder tasks? Or would a different break time mean less chance of flagging in the afternoon? Work it out and work accordingly. 




Five best practices for managing teams remotelyFive best practices for managing teams remotely

 As a manager, you need to strike the right balance between being visible to your employees and not micro-managing them. Follow these remote management best practices to create a happy and productive workforce.

Get to know your organisation's remote work policy

Your organisation's remote work policy should outline when and how employees can work from locations other than the office and go into detail about all aspects of remote work. 

This includes things like flexible working, legal rights and security requirements. Knowing your way around the policy will support your decision-making and help you answer questions from your team. 

Communicate

How you communicate is a big factor in successfully managing a remote team. Reach out regularly, not just when things go wrong. 

A daily check-in can be as simple as asking how everyone is, then following up with what deadlines you have coming up or what everyone is working on for the day. For weekly catch-ups, it's a good idea to have video chats to keep the personal connection going. 

Get good software

Make sure people have the tools they need to perform at their peak no matter where they work. Choose software that everyone on your team feels comfortable with and helps people share resources, make comments and work on documents together in one single location. 

The 2021 Deloitte Global Human Capital Trends Report shows that business leaders see introducing a digital collaboration platform as the most important factor in making remote working sustainable for organisations. 

Offer training opportunities

But it's not all about software. It's your people, too. Remote staff still need training, just as they would in an office environment so don't let development opportunities slide just because they need to happen online. 

Invest in virtual learning resources for remote employees to access from anywhere. This can include a digital library, access to online learning platforms, regular webinars and lunch and learn sessions. 

Recognise success

Working remotely can make people feel unnoticed and undervalued, so it's important to create a positive workplace culture where team members feel appreciated. An effective recognition programme motivates people and makes them feel part of a community even though they may be working alone. 

Recognition doesn't need to be monetary – it could be public acknowledgment, development opportunities or low-cost perks.
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Discover all the latest Workplace news in the Newsroom.
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Get the latest news and insights from the front line of work.
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1 "The 2020 State of Remote Work" Buffer, 2021.
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Remote work | Seven-minute read
Working remotely: how to make it work for you.


More us are working remotely. Many more will in the future, too. Discover the pros and cons of remote working and how to make the most of it.







Remote work | Nine-minute read
Home office ideas on a budget: tips from the experts.


In the wake of the global pandemic, remote and hybrid working is here to stay. Take a look at this guide to create a home office that maximises space and money.







Remote work | Six-minute read
Why trust is the number one ingredient in successful remote working teams.


When people trust each other, teams are happier and more productive. But what happens to trust when we're working remotely?
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